
Social Participation 
Living and Life

People with 
Refugee 
Backgrounds

gemeinsam für vielfalt

We are a non-profit organization offering a wide range of 

social-psychiatric services in the areas of assisted living, 

employment, leisure, contact and counseling, as well as 

homelessness assistance. 

Together with our clients from Berlin-Spandau and the 

surrounding area, we find local solutions for diverse and 

self-determined lifestyles.

CONTACT
ginko Berlin gGmbH
Social Participation Living and Life
Location: People with Refugee Backgrounds

Seegefelder Straße 164a · 13583 Berlin
Phone: 030 30 34 78 00 · Fax: 030 30 34 78 01
Office hours: Monday to Friday, 10 a.m.–12 p.m.
Telephone: 030 37 58 33 78
stwl-menschenmitfluchterfahrung@ginko-berlin.de

HOW TO GET HERE
S+U Rathaus Spandau · Bus 237 (Stop: Viersener Straße)

OUR 
SERVICES

From the Assisted Individual Living network, we offer you 
support services in the area of Social Participation Living 
and Life. You receive assistance:
	» with self-care, such as household management or 
dealing with authorities.

	» in leisure activities and social contact management.
	» in the areas of education, work, and employment.
	» in health matters, such as psychoeducation, doctor 
visits, and pharmacy orders.

	» in dealing with personal identity/finding identity, 
such as religious or sexual orientation.
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Soziale Teilhabe 
Wohnen und Leben
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WHO
WE SUPPORT

We provide support services for people with psychological 
impairments within our network “Social Participation 
Living and Life”. This means flexible and needs-based 
support services tailored to your individual wishes, needs, 
and goals. 

Our services are aimed at adults aged 18 and older with 
temporary or long-term psychological impairments who 
wish to live independent and self-determined lives.

WHAT
WE DO

We support, advise, and accompany you in overcoming 
or reducing your individual barriers in one-on-one 
interactions. Additionally, you can regularly participate in 
group activities, such as outings or cultural events.

WHO COVERS 
THE COSTS?

The support services for social participation in the area 
of “Living and Life” within our network are part of the 
integration assistance as per Section 113, Paragraphs (1) 
and (2), No. 2, SGB IX. The responsible funding authority 
is the State of Berlin. Accordingly, the local social welfare 
provider covers the costs if the relevant conditions are 
met. The financing depends on income and assets, so a 
personal contribution may be required.

How to access support services for 
social participation
To be referred to our housing and support services, 
an introduction to the regional psychiatric steering 
committee is required. For support services in the 
area of Living and Life within the network, you must 
submit an application to the Spandau District Office, 
Department of Health and Social Affairs, Participation 
Services, Galenstraße 14, 13597 Berlin.

030 30 34 78 00

WHO 
ARE WE

From our location, we provide person-centered support 
services in various forms of housing, such as provider-
owned apartments, shared apartments, or individual 
housing. 
 
A trusting collaboration with you is important to us; 
we also see ourselves as learners and are constantly 
seeking ways to understand. Thus, we strive to support 
you in strengthening your self-responsibility and further 
developing your social skills. 

All of our teams value the collaboration of employees from 
various social and medical professions. Particularly in the 
team for people with refugee backgrounds, cultural and 
linguistic diversity is a standard part of our offerings.


